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February 8, 2024 
 
Sent via email to: dlozano@murrietaCA.gov  
 

Diana Lozano-Garcia, DBA, MBA, GCAC 
Senior Management Analyst 
City of Murrieta, Murrieta Fire & Rescue 

 
RE: ImageTrend Sole Source 

Dear Diana, 

Thank you for your recent sole source inquiry. The ImageTrend Elite™ solution is developed, distributed 
and supported exclusively by ImageTrend, LLC. This product is copyrighted and trademarked. 
ImageTrend’s suite of solutions allows for native interoperability of the system’s platform. 

 
ImageTrend employs service personnel through our unique Account Advisement program that specializes 
in the configuration and management of our proprietary system, helping you meet department initiatives 
and community goals. The Account Advisor partners with your stakeholders to ensure that the 
ImageTrend software delivers an all- encompassing solution in support of greater community goals. 

 

ImageTrend is the only company to offer a fully integrated EMS/Fire solution compatible with NEMSIS 
v3/NFIRS that incorporates both mobile-device compatibility from the ground up and the ability to host 
the Elite system database in the ImageTrend certified hosting environment. The Elite solution is scalable 
within one system to handle millions of incidents with thousands of users annually. Its unique security 
concept and enterprise design allows for multiple tiered, secure usage and views by individual services, 
regional groups and state entities all within one system. The Elite solution offers drag and drop Form 
Template configuration to manage system-wide, regionally or specific to agency’s workflow and easy to 
create validation rules to meet state or agency documentation standards.  

 
As the sole source vendor of this software, we distribute on a use license basis and offer beneficiary 
escrow accounts. All data obtained and maintained within the application is proprietary to and owned by 
the licensed user. ImageTrend does not distribute the source code to any other vendors or resellers; 
therefore, development, modification or implementation of Elite and its modules and extensions can only 
be performed by ImageTrend, LLC. 
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Please feel free to contact us at 1-888-469-7789 if you need any further information. 

Sincerely, 

 

Joe Graw 
Chief Growth Officer 
20855 Kensington Blvd. 
Lakeville, MN 55044 
Phone: (952) 469 - 1589 
Fax: (952) 469 - 5671 
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